
Important Information about 
Eversource Energy’s Rates

Eastern Massachusetts: Greater Boston

On January 17, 2017, Eversource Energy submitted a proposal 

to the Department of Public Utilities (DPU) to update the 

company’s electric rates. The proposal requests a net increase 

in annual delivery revenue of $60.2 million, representing a 7 

percent increase in those revenues to support our electric 

distribution operations. 

Eversource’s request addresses increases in operating and 

maintenance costs and capital costs associated with invest-

ments in the electric network since the last decision by the DPU 

approving a general distribution rate increase in 2006.    

The DPU will review our request, conduct public hearings in 

Eversource’s service area, and then make a decision by 

November 30, 2017 for new rates to become e�ective January 

1, 2018. For further information, please call us at 800-592-2000 

(Residential customers) or 800-340-9822 (Business customers). 

If you would like to submit written comments to the DPU, please 

send them to DPU 17-05; c/o Mark D. Marini, Secretary; 

Department of Public Utilities; One South Station, 5th floor; 

Boston, MA 02110. 

For More Information
Visit “Billing & Rates” in the 

“My Account” section of Eversource.com 

Residential customers can also call 800-592-2000

Business customers can call 800-340-9822

31095-I-0100

March 22 at 7 p.m.

Natick Town Hall

2nd Floor, Board of Selectmen’s 

Meeting Room

13 East Central Street

Natick, MA 01760

March 23 at 7 p.m.

Department of Public Utilities

5th Floor, Hearing Room A

One South Station

Boston, MA 02110

March 30 at 6 p.m.

Cambridge Public Library

Lecture Hall

449 Broadway

Cambridge, MA 02138

April 3 at 7 p.m.

Barnstable County Complex

Harborview Conference Room

3195 Main Street

Barnstable, MA 02630

April 5 at 7 p.m.

Keith Middle School

225 Hathaway Boulevard

New Bedford, MA 02740     

April 6 at 7 p.m.

Plymouth South High School

490 Long Pong Road

Plymouth, MA 02360

April 10 at 6 p.m.

The Berkshire Athenaeum

Auditorium

1 Wendell Avenue

Pittsfield, MA 01201

April 12 at 7 p.m.

Springfield City Hall

School Committee Meeting 

Room (Room 220)

36 Court Street

Springfield, MA 01103

April 24 at 6 p.m.

Katharine Cornell Theatre

51 Spring Street

Tisbury, MA 02568

April 26 at 7 p.m.

Greenfield Middle School

Auditorium

195 Federal Street

Greenfield, MA 01301

Public Hearing Schedule



If approved by the DPU, distribution rates 
on January 1, 2018 would be as follows:

• For a typical residential non-heating customer an 

increase of $9.08 per month for average use of 525 

kWh per month, representing a 7.9 percent monthly 

increase.

• For a typical residential non-heating low-income 

customer an increase of $2.87 per month for average 

use of 438 kWh per month, representing a 4.5 

percent monthly increase.

• For a typical residential heating customer an increase 

of $12.62 per month in the winter for average use of 

817 kWh per month, representing a 7.6 percent 

increase. Also an increase of $5.07 per month in the 

summer for average use of 590 kWh per month, 

representing a 4.0 percent increase;

• For a typical residential low-income heating customer 

an increase of $2.57 per month in the winter for 

average use of 889 kWh per month, representing a 

2.1 percent increase.  Also a decrease of $1.21 per 

month in the summer for average use of 548 kWh per 

month, representing a 1.5 percent decrease;

• For commercial and industrial customers a monthly 

bill impact ranging from a decrease of 3.5 percent to 

an increase of 14.5 percent, on average, depending 

on the amount of their usage.

Commercial & Industrial Customers

Part of Eversource's proposal to the DPU is to 

consolidate and align rate classifications in 

Massachusetts. Eversource is proposing a two-phase 

implementation of distribution rates for commercial and 

industrial customers, with rate changes taking e�ect on 

January 1, 2018 and a customer's rate classification 

changing on January 1, 2019. 

For 88 percent of commercial and industrial customers 

the additional bill impact would be less than 10 percent. 

However, consolidation of rate classifications will result 

in various bill impacts depending on the customer's 

current rate class and their targeted rate class. 

Commercial and industrial customers could see an 

annual bill impact ranging from a decrease of 53 percent 

to an increase of 50 percent, on average, depending on 

the amount of their usage.

Part of Eversource's proposal to the DPU is 
to consolidate and align rate classifications 

in Massachusetts.


